
 
PARK LANE SCHOOL     
 
PARENTS AND CARERS' VIEWS OF THE SCHOOL 
 
I would be very grateful if you could take a small amount of time to complete this questionnaire.  School wishes to 
know your views on the questions put forward and if you would like to add any other written comments, please 
do so at the end. 
The responses will be treated in the strictest confidence but will help to inform the School Development Plan for 
next year.  I will provide a summary of the collated responses in September. 
Thank you very much for taking the time to complete this questionnaire. 
 
46 responses collated on 19.7.23 
 
 

  Strongly 
agree 

Agree Disagree Strongly 
disagree 

Don't 
know 

1 My child enjoys school and is happy to come 
to school 
 

34 11 1   

2 The curriculum provides a good range of 
appropriate learning opportunities for my 
child.  

32 14    

3 My child is making good progress at school 
 

32 11   3 

4 Behaviour in school is well managed. 
 

30 12 1  2 
1-no 
response 

5 I feel that my child is safe and well cared for 
at school 
 

38 8    

6 I receive information about how my child is 
getting on in class through a range of ways 
including social media, website, emails and 
home-school book.  
 

31 13 1 1  

7 Staff have high expectations of the pupils.  
 

33 10 2  1 

8 The school is led and managed well 
 

39 6   1 

9 The school takes account of children’s/pupils’ 
views 
 

29 13   3 
1 no 
response 

10 Staff explain how I can help my child at home 
and suggest appropriate shared learning 
activities including reading.  
 

27 12 3  1 
1 no 
response 

11 Staff encourage my child to become mature 
and independent 
 

32 11 2 1  

12 Transition arrangements for my son/daughter 
when he/she started at the school and when 
they move classes are good. 
 
 

28 13 1  4 no 
response 

  Strongly 
agree 

Agree Disagree Strongly 
disagree 

Don't 
know 

13 I am kept well informed about life of the 
school through a range of ways including 
social media, newsletters and the website.  

35 10 1   



 
14 The school responds to any concerns raised 

by parents.  
35 10   1 

1-no 
response 

          
            
 
Additional comments: 
 
 
Firstly, I would like to thank the entire team and appreciate their hard work. The staff is very cordial and 
helpful. Thanks for everything. 
 
The school is amazing. It is like having another family. 
 
Exceptional school-well done 
 
A big thank you for your kindness, acceptance and support. 
 
Thank you to the entire staff of Park Lane School. 
 
We have had fabulous support from the staff when necessary and terrific advice. 
 
Park Lane is a fantastic school. 
 
Fantastic school, head teacher and teachers. 
 
Thank you for all the efforts. 
 
I am happy he is attending Park Lane School. 
 
Brilliant support for parents. 
 
This is an amazing school. I am happy my son is at this school.  
 
Communication with the school is also great, always answer the phone. Staff are lovely. 
 
Amazing school! Staff are wonderful and very approachable, can’t fault it 
 
Suggestions 
Reintroduction of face to face parents evenings. 
 
Summer sessions. 
 
Individual communication to parents-use of communication books. 
 
Communication about homework 
 
Full time SALT/OT in school. 
 
Holiday club 


